


















































The  Co mm uni t y
The City of Pismo Beach is a 
classic California beach community, 
offering visitors and residents a 
unique opportunity to enjoy one 
of California’s longest and widest 
stretches of white sand beaches. 
The City has over 20 City parks 
and hiking trails, award-winning cliff 
top restaurants and hotels, varied 
recreational opportunities, and 
unique shops and outlets. Within 
a short distance of Pismo Beach, 
wineries, championship level golf 
courses, whale watching, ATV riding 
on the dunes, deep-sea fishing, 
and beautiful state parks can be 
enjoyed. The City is located on the 
California Central Coast in San Luis 
Obispo County, midway between 
San Francisco and Los Angeles, 
along Pacific Coast Highway 1 and 
Highway 101. 

The resident population of Pismo 
Beach is approximately 7,655 with a 
seasonal tourist population reaching 
18,000 – 32,000. The City enjoys a 
temperate marine climate all year 
long, with an average temperature 
of 70 degrees. A high quality of life, 
a low crime rate, clean air, and a 
strong sense of community pride 
make Pismo Beach a wonderful 
place to work and live.

Annually, thousands 
of Monarch butterflies 
migrate to Pismo 
Beach, clustering in 
California’s largest 
populated Monarch 
butterfly grove 
from late October 
through February. 
Pismo Beach hosts 
many annual events 
including a Classic 
Car Show, 4th of 
July Fireworks, 

Stride With The Tide, Jubilee By the 
Sea Jazz Festival, St. Anthony’s 
Celebration and the Annual Clam 
Festival. 

C i ty  Government
The City of Pismo Beach is a 
full service, general law city. The 
City’s commercial base is primarily 
tourism-oriented and is the largest 
source of revenue for the City. The 
FY 2012-13 General Fund budget 
is $15.9 million (total budget $30 
million). Pismo Beach currently 
maintains its reserve policy of 20 
percent. 

Pismo Beach operates under 
a Council-Manager form of 
government. The City Council 
is comprised of a Mayor directly 
elected for a two-year term, and 
four Council Members elected to 
staggered four-year terms. There 
are no term limits. The City Manager 
is responsible for the administration 
of City affairs, and is assisted by an 
administrative team, which includes 
the City Attorney and department 
heads for Administrative Services, 
City Clerk, Public Works, Community 
Development, Police, and Fire. The 
City Manager appoints the Directors 
for each Department.

C i t y  M a n a g e r
Pismo Beach benefits from 
impressive fiscal strength, a stable 
work force and valuable political 
stability. Dedicated to an effective 
functioning democracy, the City 
Council is thoughtful, respectful, and 
adheres to a comprehensive Code 
of Ethics that was formally adopted 
in 2005. The Council also has an 
established practice of meeting 
annually to define short-range, 
mid-range, and long-range goals for 
the City and staff at the beginning 
of each calendar year. In addition, 
the City Council has reached 
agreements with the labor groups 
to reform retiree health and pension 
benefits, ensuring long-term fiscal 
health for the City.

Pismo Beach has a reputation for 
providing superior customer service 
and maintaining a high quality of life 
and service for both its residents 
and visitors. The candidate selected 
will inherit an outstanding executive 
team that enjoys performing in a 
professional and rewarding culture. 
Kevin Rice has served as City 
Manager since March, 2004. This 
recruitment is being initiated in 
preparation for Mr. Rice’s retirement 
scheduled for February 2013.

V is ion  fo r 
P i smo  Beach

Provide a safe place; 
maintain its small beach 

town character; expand into 
our Sphere of Influence; 
maintain a vibrant tourist-

based economy, while 
becoming a world-renowned 

tourist destination.



A visible and 
accessible manager, 
the ideal candidate 
will be a credible 
and diplomatic 
communicator. He/
she must be an 
outstanding writer 
and speaker who can 
effectively synthesize 
complicated subject 
matter into concise 
understandable 
terms. The City 

Manager will have the ability to 
present well organized analyses and 
options to policy makers in order 
to facilitate thoughtful and well-
informed decision making. 

The ideal candidate will possess 
superior interpersonal skills along 
with demonstrated long-term 
success in building and maintaining 
productive working relationships with 
internal and external stakeholders. A 
reputation for interacting productively 
with elected and appointed officials 
will help to ensure a smooth 
transition for the new City Manager. 
Previous experience or exposure 
to constructive labor relations is 
desired.

A history of good judgment and wise 
decision making that includes a track 
record of selecting exceptionally 
talented professionals will be 
expected. A proven 
ability to make 
tough decisions 
when necessary 
is also required to 
succeed as City 
Manager in Pismo 
Beach.

The individual selected shall be 
active in the profession and familiar 
with emerging trends and best 
practices in local government. 
California experience is encouraged 
but not required. He/she will convey 
a sophisticated understanding 
of state and federal legislative 
processes as the City maintains a 
visible presence in both Sacramento 
as well as Washington, DC. 
The Pismo Beach City Manager 
is expected to be an effective 
ambassador and passionate 
advocate for the City’s best interest.

Experience as a City Manager 
and/or Assistant/Deputy City 
Manager, or department director in 
a municipality of similar complexity 
is desirable. Experience serving in 
a comparable setting that involves 
tourism, coastal issues, large-scale 
special events or other dynamics 
that trigger dramatic fluctuations 
in populations and/or service 
demands is preferred. Involvement 
in economic development activities 
and/or downtown revitalization 
efforts is highly desirable. A track 
record of being accountable for 
large scale projects from conception 
to completion will be considered 
favorably. Familiarity with land use 
issues, such as annexation, will be 
welcomed.

P i s m o  B e a c hC a l i f o r n i a

City of

The  I dea l  Cand ida t e
The ideal candidate will be a 
visionary and confident leader 
who inspires excellence. Known 
for setting high expectations and 
holding people accountable, he/
she will be an empowering working 
manager whose style is dominated 
by a strong appreciation for cohesive 
teams. The City Manager’s staff 
currently enjoys a strong sense 
of team and high morale through 
top down participation in staff 
events that enhance camaraderie, 
strengthen relationships and bring 
an appropriate level of fun to the 
workplace. Committed to being an 
influential mentor, he/she will take 
a sincere interest in maximizing 
the potential and success of 
subordinates. 

A results-oriented leader, the ideal 
candidate will demonstrate the ability 
to facilitate organizational discipline 
around adopted goals and priorities. 
Revealing a strong business mindset 
and impressive financial acumen, 
the ideal candidate will have a 
history of being a good steward 
of public resources. The ability to 
be innovative while being fiscally 
responsible will be considered 
favorably. The City Manager will 
convey an ongoing willingness to 
explore new ideas and a desire for 
continuous improvement.



Ten (10) years of municipal 
management or administrative 
experience along with a Bachelor’s 
degree in public or business 
administration, or related discipline 
is required. A Master’s degree is 
preferred.

Comp ensat ion
Salary will be DOQE. The City also 
offers an attractive benefits package 
that includes, but is not limited to:

Retirement: California Public 
Employees Retirement System 
(PERS) – 2% @ 60. The City 
currently contributes 3% of the 
member contribution. At retirement, 
unused sick leave may be converted 
to additional retirement credit. The 
City Manager receives $4,500 
annual City Paid Contribution to 457 
Plan (paid in 24 equal payments). 
Retiree Health Insurance is available 
upon retirement from the City, with 
lifetime City contribution of $112 
per month. The City participates in 
Social Security. 

Cafeteria Plan: Up to $1,071 
monthly allowance to purchase 
medical, dental, and vision insurance 
with available provision to opt out 
and receive up to $554 per month 
in taxable cash. The City offers both 
PPO and HMO medical plan options

Life Insurance: 
Group term life 
insurance is 
provided.

Vacation: Up to 
22 days per year 
depending on years 
of service.

Holidays: 13 days 
per year.

Sick Leave: 12 
days per year.

Administrative Leave: 80 hours per 
year.

Car and Phone Allowance: $300 
and $55 per month respectively.

Additional Benefits: City offers 
additional benefits such as additional 
life and other insurances, Deferred 
Compensation program, and 
Employee Assistance Program. 

App l i ca t i on  and 
Se lec t i on  P rocess

The closing date for this recruitment 
is Sunday, September 16, 2012. 
Upload resume, cover letter and list 
of six professional references online 
using the “Apply Now” feature at 
www.tbcrecruiting.com.

Teri Black-Brann 
Tel 310.377.2612 
Carolyn Seeley 

Tel 949.487.7606 
TERI BLACK & COMPANY, LLC

info@tbcrecruiting.com
www.tbcrecruiting.com

Immediately following the submission 
deadline, the candidates with the 
most relevant qualifications will be 
interviewed by the lead consultant. 
Those individuals determined to 
be best suited for the position will 
be interviewed by the City Council 
in October. An appointment is 
anticipated in December following 
additional selection activities and the 
completion of extensive background 
and reference checks.

The City of Pismo Beach is an Equal 
Opportunity/ADA Employer.

For more information regarding Pismo Beach and the City Council’s goals, visit www.pismobeach.org. 





The Community

Encompassing 1.5 miles of one of Southern 
California’s most coveted coastlines, the City 
of Hermosa Beach is a 1.3 square mile general 

law city with a population of approximately 19,557 
residents.  Known as “The Best Little Beach City,” 
Hermosa Beach is located 5 miles south of Los 
Angeles International Airport and 22 miles from the 
Los Angeles Civic Center in the heart of the South 
Bay region of Los Angeles County at the southern 
end of the Santa Monica Bay.  Named “Southern 
California’s Greenest City,” this thriving community’s 
beaches have been ranked among the best in the 
world.

The City has been undergoing exciting changes 
over the past few years.  Building activity remains 
stable as the housing stock continues to be rebuilt 
with new upscale homes and condominiums.  
Hermosa Beach recently completed a $4.3 million 
national award winning beautification project on Pier 
Avenue which is considered to be one of the City’s 
most dynamic thoroughfares.  Widened sidewalks, 
landscaped medians, new trees, additional crosswalks 
and improved lighting have re-energized this part 
of the community that is home to popular retail 
shops, restaurants and contemporary residential and 
commercial options.  Pier Avenue is once again a 
dynamic destination for both tourists and locals alike.

The City’s Pier Plaza attracts year-round visitors from 
near and far.  Hermosa Beach is frequently touted 
as a quaint urban coastal destination.  World class 
volleyball tournaments and international surfing 
events attract visitors from around the world.  
The City’s hotels and hospitality facilities offer 
breathtaking ocean views surrounded by a generous 
array of dining options, upscale shops, special events 
and unlimited recreational activities.  Residents also 
enjoy several community and family oriented special 
events throughout the year.

Two recent actions by the City Council reflect 
a continued commitment to environmental 
sustainability. In early 2012, the City instituted a 
ban on smoking in designated public areas.  A 
comprehensive ban on single-use polystyrene 
(Styrofoam) products was approved by the Council in 
March and will go into effect by the fall of this year.

The community’s close proximity to all the “big city” 
amenities that accompany urban life in Los Angeles 
provide relatively easy access to major museums, 
sporting and entertainment venues, and some of the 
nation’s most premier universities – the University of 
Southern California, the University of California at Los 
Angeles, Loyola Marymount University, and California 
State University at Long Beach among others – are 
only a short distance away.

City Government

A full-service city, Hermosa Beach operates 
under a Council-Manager form of 
government.  The five-member City Council is 

elected at large with one member selected to serve 
as Mayor on a rotating basis.  The City Clerk and City 
Treasurer are also elected positions.  City operations 
are supported by 126 full-time employees and an 
annual operating budget of $36 million ($27 million 
General Fund).  The midyear budget report shows 
some positive signs of economic recovery.  For the 
first half of the fiscal year, general fund revenue is up 
nearly 4 percent and sales tax receipts have increased 
by 11 percent.  Property taxes are also on an upward 
trend during that same time frame.

In addition to the City Manager, the organization’s 
executive team consists of the Police Chief, Fire 
Chief, Director of Finance, Director of Community 
Development and Director of Public Works.  The 
Human Resources and Recreation & Community 
Resources responsibilities are currently handled 
within the City Manager’s Office.



The new City Manager will have the rare opportunity 
to select a new Police Chief and an Assistant to 
the City Manager during the early stages of his/
her tenure.  The Hermosa Beach Police Department 
is one of only a handful of police departments 
accredited by the Commission on Accreditation for 
Law Enforcement Agencies (CALEA) in California.

This recruitment has been activated in response to 
the recent retirement of Steve Burrell who served 
as City Manager for the past 18 years.  Veteran City 
Manager John Jalili (Santa Monica) is serving in an 
interim capacity and will not be a candidate for the 
permanent position.

The Ideal Candidate

The ideal candidate will be a high energy local 
government professional who is accustomed 
to meeting the diverse demands of a small 

dynamic coastal community or similar setting.  
Knowledge and experience that reflects a generalist 
background in municipal government will help the 
new City Manager succeed in Hermosa Beach.  
Familiarity with issues and challenges facing a 
comparable municipality, such as nightlife activities, 
parking, traffic and other seasonal fluctuations that 
impact service demands is desirable.  A general 
understanding of sound urban planning principles will 
also be advantageous.

The ideal candidate must possess a track record that 
reveals a high degree of appreciation for healthy 
team dynamics as well as the ability to maintain a 
strong collaborative environment.  He/she will be an 
exceptional and supportive manager of people who 
sets high standards and acknowledges outstanding 
performance.  Given the limited resources in a small 
organization, he/she must be adept at leveraging the 
expertise and talent of others.  A natural coach and 
mentor, the ideal candidate will have a reputation 

for exercising a sincere interest in the professional 
development of his/her staff.  A proven history of 
recruiting and selecting superior staff is required.

Ideally, the next City Manager will possess in-depth 
knowledge regarding all aspects of human resources 
and risk management and self-insurance pooling.  
Impressive candidates will also have expertise in 
labor negotiations and creating and maintaining 
productive relationships with employee groups.  A 
sophisticated understanding of municipal finance and 
budgeting will also be expected.  

Previous experience with the development and 
implementation of strategic plans that encourage 
discipline and include built in accountability tools is 
desired.  The ideal professional will be a visionary 
leader as well as an accomplished problem solver 
who inspires innovation in others.  A mindset of 
continuous improvement and ongoing concern 
for increased efficiency will be expected.  Proven 
success with information technology and redesigning 
systems and processes that enhance capacity will 
be considered favorably.  A history of utilizing 
meaningful performance measures is preferred.  
The candidate selected will be aware of current 
technological applications that assist or increase 
organizational effectiveness and possess a history of 
embracing such technology and its potential benefits.

Competitive candidates will be accessible and 
approachable, and demonstrate a consistent even-
keeled demeanor.  The ideal candidate will display 
exceptional interpersonal and communications 
skills.  A clear and articulate communicator who is 
dedicated to government transparency, the City 
Manager must also be comfortable being visible and 
directly engaged with the community he/she serves.

The ideal candidate will exhibit sophisticated political 
acumen and have extensive experience interacting 
and working with, as well as being responsive to 
elected and/or appointed officials.  The ability to 



quickly establish trust and respect among internal 
and external stakeholders will be carefully evaluated.  
Management experience in a comparable setting 
is required.  Knowledge of California labor laws is 
desirable but not necessary.  A combination of public 
and private sector experience is acceptable.  A 
Bachelor’s degree in a relevant discipline is required 
and an MPA or MBA is strongly preferred.

Compensation  

The salary will be competitive based on current 
market and DOQE.  The salary is supplemented 
by an attractive benefits package.  Benefits 

currently provided to department heads include but 
are not limited to:

Retirement – CalPERS 2% @ 60. The City pays the 
full amount of the employees’ share. The City does 
not participate in Social Security.  This second tier 
formula was adopted by the City in April 2011.

Deferred Compensation – The City contributes 
$8,000 per year to one of three deferred 
compensation plans available. There is no employee 
matching requirement.

Leave – Maximum vacation accrual rate is 445 hours 
per year.  Management employees also receive 100 
hours of administrative leave per year and 9 paid 
holidays.  72 hours of sick leave is accrued annually.

Auto Allowance – Negotiable; department heads 
currently are provided a monthly allowance of $450.

Health Insurance – Currently $917.18 per month is 
available for the purchase of medical, dental, and 
vision insurance coverage.  Any unused amount may 
be taken as a cash payment. The City also provides 
fully paid life insurance of up to $200,000 and a long 
term disability plan.  

Application & Selection Process

The closing date for this recruitment is 
Sunday, May 13, 2012.  Upload resume, 
cover letter and list of six professional 

references online using the “Apply Now” feature 
at www.tbcrecruiting.com.

Teri Black-Brann • tel 310.377.2612 
Carolyn Seeley • tel 949.487.7606 

Teri Black & Company, LLC
info@tbcrecruiting.com
www.tbcrecruiting.com

Immediately following the submission deadline, 
the candidates with the most relevant qualifications 
will be interviewed by the lead consultant.  Those 
individuals determined to be best suited for the 
position will be interviewed by the City Council 
in May with an appointment anticipated shortly 
thereafter upon the completion of extensive 
background and reference checks.
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