
 

Re-Registration Instructions for the City of Imperial Beach Citizen Self-Service Portal  

1. Go to the City of Imperial Beach Citizen Self-Service Portal Registration 

(https://imperialbeachca-energovpub.tylerhost.net/Apps/SelfService#/register). Click on 

“Login or Register”. An alert will appear informing you that you are being redirected to the Tyler 

Identity login page for authorization purposes. Click “Continue” to proceed.  

 

 
  



2. NOTE: If you have an existing account, you will still need to use “Create an account”. On the 

“Sign in to community access services” screen, you will see the “Create an account” button at 

the bottom of the screen. Click this button to create a new City of Imperial Beach Citizen Self-

Service Portal account. Alternatively, you may select one of the social login options at the top IF 

the email address is the same email you’ve used for your City of Imperial Beach Citizen Self-

Service account. 

  

 

 

3. If you selected “Create an account,” you must enter the same email address you used for the 

City of Imperial Beach Citizen Self-Service. Followed by first name, mobile phone number, and a 

new password, then click the “Sign up” button.  

  

 

If you selected a social login option, you will be directed to that application to enter the same 

email address you used for the City of Imperial Beach Citizen Self-Service and log in using your 

existing password for that application.  



4. If you select “Create an account” after clicking the “Sign up” button, you will receive a 

verification code in your email to confirm your account. Enter the verification code and click 

“Verify.” (Skip this step if you selected a social login option.)  

  

 

  

  

  

5. After entering your verification code or successfully logging in using a social login option, you 

will be directed back to the City of Imperial Beach Citizen Self-Service site and prompted to 

complete three additional steps.   

  

• Step 1, “Acknowledgement,” click the “Continue” button.  

  
  

  

  

  

  

  

  

  

  



  

  

  

• Step 2, “Personal Info,” review your information and update it as needed. Then, from 

the “Contact Preference” dropdown box, select your preferred way of contact and 

click the “Next” button.  

 

  

• Step 3, “Address” fill out the address, city, state, and zip code fields, then click the                  

“Submit” button  

 
  

  

6. After Step 3, the process is complete, and your usual dashboard will appear.  

  

  


